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Before You Begin

PCI DSS Self-Assessment Completion Steps

Understanding the Self-Assessment Questionnaire

Document Includes:

(PCI Data Security Standard 
Requirements and Security Assessment 
Procedures)

PCI DSS and PA-DSS Glossary of 
Terms, Abbreviations, and Acronyms
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Expected Testing

Completing the Self-Assessment Questionnaire

Only one response should be selected for each question.

Response When to use this response:

Yes

Yes with CCW

No

N/A
Guidance for Non-Applicability of Certain, Specific Requirements 

Not Tested
Understanding the difference 

between Not Applicable and Not Tested 

Guidance for Non-Applicability of Certain, Specific Requirements
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Understanding the difference between Not Applicable and Not Tested

could

Legal Exception 
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Section 1: Assessment Information
Instructions for Submission

Payment Card Industry Data Security Standard Requirements and Security Assessment Procedures (PCI 
DSS).

Part 1.  Service Provider and Qualified Security Assessor Information
Part 1a. Service Provider Organization Information

Part 1b. Qualified Security Assessor Company Information (if applicable)
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Part 2.  Executive Summary
Part 2a. Scope Verification

Services that were INCLUDED in the scope of the PCI DSS Assessment 

Hosting Provider: Managed Services (specify): Payment Processing:

Note: These categories are provided for assistance only, and are not intended to limit or predetermine 
an entity’s service description. If you feel these categories don’t apply to your service, complete 
“Others.” If you’re unsure whether a category could apply to your service, consult with the applicable 
payment brand.
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Part 2.  Executive Summary (continued)

Part 2a. Scope Verification (continued)

Services that are provided by the service provider but were NOT INCLUDED in the scope of 
the PCI DSS Assessment 

Hosting Provider: Managed Services (specify): Payment Processing:

Part 2b. Description of Payment Card Business

Part 2c. Locations

Type of facility Number of facilities 
of this type Location(s) of facility (city, country)

Example: Retail outlets 3 Boston, MA, USA



PCI DSS v3.2.1 SAQ D for Service Providers, Rev. 1.0 – Section 1: Assessment Information June 2018 
© 2006-2018 PCI Security Standards Council, LLC. All Rights Reserved. Page 4

Part 2.  Executive Summary (continued)

Part 2d. Payment Applications

Payment Application 
Name

Version 
Number

Application 
Vendor

Is application 
PA-DSS Listed?

PA-DSS Listing Expiry 
date (if applicable)

Part 2e. Description of Environment 

high-level

For example:
Connections into and out of the cardholder data
environment (CDE).
Critical system components within the CDE, such as
POS devices, databases, web servers, etc., and any
other necessary payment components, as applicable.

(Refer to “Network Segmentation” section of PCI DSS for guidance on network 
segmentation.)

Part 2f. Third-Party Service Providers

If Yes:
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Part 2.  Executive Summary (continued)

Part 2f. Third-Party Service Providers (continued)

If Yes: 

Name of service provider: Description of services provided:

Note: Requirement 12.8 applies to all entities in this list.
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Part 2.  Executive Summary (continued)

Part 2g. Summary of Requirements Tested

Full

Partial 

None

Note: One table to be completed for each service covered by this AOC. Additional copies of this 
section are available on the PCI SSC website

Name of Service Assessed:

PCI DSS 
Requirement

Details of Requirements Assessed

Full Partial None

Justification for Approach
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Appendix B: Compensating Controls Worksheet 
Use this worksheet to define compensating controls for any requirement where “YES with CCW” was 
checked.

Note: Only companies that have undertaken a risk analysis and have legitimate technological or 
documented business constraints can consider the use of compensating controls to achieve compliance.

Refer to Appendices B, C, and D of PCI DSS for information about compensating controls and guidance 
on how to complete this worksheet.

Requirement Number and Definition:

Information Required Explanation

1. Constraints

2. Objective

3. Identified Risk

4. Definition of 
Compensating 
Controls

5. Validation of 
Compensating 
Controls

6. Maintenance

 

N/A
N/A

N/A
N/A

N/A

N/A
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Appendix C: Explanation of Non-Applicability
If the “N/A” (Not Applicable) column was checked in the questionnaire, use this worksheet to explain why 
the related requirement is not applicable to your organization.

Requirement Reason Requirement is Not Applicable

Example:

All N/A in every section Cardholder data is never accessed stored, or processed electronically by BTTF
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Appendix D: Explanation of Requirements Not Tested
If the “Not Tested” column was checked in the questionnaire, use this worksheet to explain why the 
related requirement was not reviewed as part of the assessment. 

Requirement
Describe which part(s) of the 
requirement was not tested Describe why requirements were not tested

Examples:

Requirement 12 Requirement 12.2 was the only 
requirement tested. All other requirements 
from Requirement 12 were excluded.

This assessment only covers requirements in
Milestone 1 of the Prioritized Approach.

Requirements 
1-8, 10-12

Only Requirement 9 was reviewed for this 
assessment. All other requirements were 
excluded.

Company is a physical hosting provider (CO-
LO), and only physical security controls were 
considered for this assessment.  

N/A
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Section 3: Validation and Attestation Details

Part 3. PCI DSS Validation

This AOC is based on results noted in SAQ D (Section 2), dated (SAQ completion date).

check one):

Compliant:
COMPLIANT (Service Provider Company Name)

Non-Compliant:  
NON-COMPLIANT (Service Provider Company 

Name)

Target Date

Check with the payment brand(s) before completing Part 4.

Compliant but with Legal exception:

If checked, complete the following:

Affected Requirement Details of how legal constraint prevents requirement being met

Part 3a. Acknowledgement of Status
Signatory(s) confirms:
(Check all that apply)

(version of SAQ)

X

N/A

X

X

X

X

N/A
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Part 3. PCI DSS Validation (continued)

Part 3a. Acknowledgement of Status (continued)

(ASV Name).

Part 3b. Service Provider Attestation

Signature of Service Provider Executive Officer Date:

Service Provider Executive Officer Name: Title: 

Part 3c. Qualified Security Assessor (QSA) Acknowledgement (if applicable)

Signature of Duly Authorized Officer of QSA Company Date: 

Duly Authorized Officer Name: QSA Company: 

Part 3d. Internal Security Assessor (ISA) Involvement (if applicable)

June 26, 2019
Melanie J Haga President / CEO

Ed Martinez
Review of assessment as
Compliance and Operations Officer

N/A
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Part 4. Action Plan for Non-Compliant Requirements

Check with the applicable payment brand(s) before completing Part 4.

PCI DSS 
Requirement Description of Requirement

Compliant to PCI
DSS Requirements

Remediation Date and 
Actions 

YES NO


